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We Make It Happen.

29 July 2009

To: R & M Electric Wholesale Electric LLC

RE:  Letter of Appreciation

Dear Mr. Jay Maco,

This is to personally thank you for the satisfying performance that you and your company have been
tendering us. As per our rating according to our Suppliers’ Rating Program, you perform as follows;

You negotiates best price in good faith.

Has consistently adhered to submitted quotes with competitive lead time.

Has been able to deliver rush orders on time.

Has responded appropriately to inquiries and requests.

Has provided excellent technical support.

Has provided products and services that consistently meet our specifications, standards and
expectations.
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Thank you and we wish to continuously receive this efficient service.

Best Regards,

Mr. Chri@‘);’dpbephides
Managing Director
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Mrs. SHeba C. Pambid
Procurement Coordinator

Musco Lighting Middle East FZCO P.O Box: 293785 Dubai U.A.E Phone: +971 4 7017539 Fax: +971 4 7017542

Website: www.musco.com



